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1. Omipoimocms u docmynnocmo ung pMayuu 06 op 3ayuu

Oduumansusrii caiir 30 6amnos 30 6amion
OpraHM3aLuu Ha
https://edu.tatar.ru

CootsercTare nndopmawmm o ACATENLHOCTH OpraHM3aiyy
COLHANLHOM  cdephl, pasmemennoi pa obmenocTynHpIx
MH(BOPMaLHOHHEIX pecypcax, ee cojepxkamuio u TOPSAKY
(dopme), ycTanoBnemmHbM 3aKOHOJATENLHBIMH M MHBIMK
HOPMAaTHBHBIMH  NpaBoBBIMH  aktamu Poceuiickoii
-Denepannn
Cootserctaue undopmamm o JEATENLHOCTH OpraHu3anun
COUHANBLHON cdephl, pasmeruennol na HHOPMALHOHHBIX
CTEHAAX B OMEIIEHHH OPraHH3aIiK COUMATLHOT chepel, ee
COLCPHAHMIO M mopanKy (dopme),  ycranosneHHbIM
HOPMATHBHBIMH NPABOBLIMH aKTaMmH,

Ob6bem HHpopMaLmu (konuyecTo
MaTepuaoB/e iuHHI MHpOpMaLmm),
PaSMEIeHHOll  Ha  MHQopMaLmOHHbIX
CTEHIAX B NOMEIIECHHH oOpraHM3aumu o
OTHOLICHHIO K  KOJIHYecTBy MaTepuaos,
pasmeleHue KOTOpbIX YCTaHOBJIEHO
HOPMATHBHBIMH IPABOBBIMH aKTaMu
Obbem HH(popMaLmn (konmuecTro
MarepHanos/eunuL HH(popMaimm),
PA3MCIICHHOI  Ha  o(uumManbHoM  cajire
OPTaHH3ALKMH 10 OTHOLIEHHIO K KonmyecTBy
MarepHaos, pasmelienue KOTOpBIX
YCTAHOBJICHO HOPMATHRHBIMH NPaBOBbIMK
aKkTamH

Crenzsl yupesxne nmi

Odmunansubiii caiir
OpraHM3alumu Ha
https://edu.tatar.ru,

Coorsercraue HHOPMALMK O feATenbHOCTH OpraHuzaLuu
COLMaNLHON ceprl, pasmerennoli na opHuHAILHOM Caiite
OPraHM3alMK  COUMasHOM cheper, ee CONEPKAHUIO U
nopsaky  (¢opme), YCTAHOBJICHHBIM ~ HOPMAaTMBHBLIMHK
NPaBOBBIMHU aKTamMHu.

Hamune na odrumansmom caiite opranmaumn COLMATLHOM

30 Gannon




chepui nudopmanmu o AHCTAHLHOHHBIX criocobax o6paTHol
CBASH M B3aMMOZEHCTBHS ¢ momyyatensimu yemyr umoux
ynKUHOHMpOBaHKe

OpraHu3aLuK Ha
https://edu.tatar.ru,
MOHHTOPHHT
TeNeYOHHBIX 3BOHKOB

H 3JIEKTPOHHBIX
THCceM B
OpraHH3aLuo
Oduumansuplif caiir
OpraHu3auuu Ha

https://edu.tatar.ru,

Hamuune u (yHKUHORMpOBaHUe Ha odumHaNLHOM  caiie
OPraHM3aLMu MHPOPMALIMH O JAHCTAHIHOHHEIX crnocobax
B3aUMONEHCTBHS ¢ monmyuatensmu yeayr:  tenedoHa;

Kosuectno bysxumnonMpyIomHx
AMCTAHLUHOHHBIX CMIOCOGOB B3aHMONEHCTBHS
(o1 omworo  po TpeX  cnocobos

SNCKTPOHHOI T0UTHI; 3JIEKTPOHHEIX cepBrCcOB (opma s MOHHTOPHHT BKITIOYHTETBHO)
noga4u JNEKTPOHHOIO obpauenus (xanoGpr, Tene(OHHBIX 3BOHKOB

TPEIOKEHNS), noJiyyeHue KOHCYJIbTalMu no H 3JIEKTPOHHBIX

OKA3BIBAEMBIM ycaryram i 1p.); pasaena «Yacto 3a/laBaemble nHceM B

BOMIPOCHI»,  TeXHHYECKOH  BOIMONKHOCTH BBIpaXKEHHs1 OpraHH3aLmnio

TIONTY4aTeNemM ycIyr MHEHUS 0 KadecTse YCIoBHil okazauus
YCIyr OpraHu3aumeil coumuansHo chepbl (HanHume ankeThi
AL OTIpOCA IPaKAAH WM TMNEpCCHUTKH Ha Hee); HHoro
AMCTAHIHOHHOTO ¢TIoco6a B3auMonelcTBS,

Honst noJtyqarenei YCIyr,  yHOBIeTBOPEHHbIX

Usyuenne Muenus

OTKPBITOCTBIO, MOJHOTON M AOCTYMHOCTBIO HH(OPMarLHK o poaureneit
ACATEIBHOCTH OPTraHH3aIlMH COLHANTHHOM ceprr (3aKOHHBIX
npeacrasurenei

obyuaromuxcs)

Yiosnersopentocts KkayecTBom, TOJTHOTOI H [ HW3ydenue Muenns
ACCTYMHOCThIO HHPOPMALIN O AeATENBHOCTH OpraHu3aLuu poauTeneit
‘COUHANbHON cephl, pasMeriennoli na HH(OPMALHOHHBIX (3aKoHHBIX
CTCHNAX B NOMELUEHHH OPraHM3aALHH COUHANbLHOT cd) npeacrasureneii
Ynosnersopenrocts KauecTBOM, TNOJTHOTOM H 0byuaiomuxcs)

AOCTYMHOCTBIO HHPOPMALMH O JesITeNbHOCTH OpraHusaunu
COUHANBLHON edephl, pasMemenHoii Ha oduunansHoM caiire

OPraHH3aUHH COLMANBHO chepbl B ceTH «Hureprery.
1. Kpumepuii kom OprHOCImU Yenosuii npedocmaenenus yen 2U, 6 MOM Mucne epemst oxcu

anun ee npedocmaenenun

BU3YaNbHBINH 0CMOTP

2.1. | O6ecnevenne s OPraHu3aluMu  CouMabHOI cepsi CraroTuer 50 Ganton 50 6awton
KOM(OPTHBIX ycoBuii TpenocTaBieHus yemyr OpraHusaumm,
OTYeT O pe3ynbTaTax
camMoobcneioBanus,




ycnyr, HanpHMep: Hanuide KOM(OPTHOM 30HBI OTHBIXA
(oxuaanus), 060pyIOBAHHOI COOTBETCTBYIOMIEH Mebebio;
HQIMYHE W MOHSATHOCTh HABMIAMH BHYTPH OpraHH3aLu
COLHATLHON CQephl; HATMYHe M JOCTYIHOCTh MHTHEBOM
BO/IbI; HAJIMYME W JAOCTYTHOCTh CAHHUTAPHO-TMTHEHHYECKHX
NOMEIICHHH;  CAHWTAPHOE  COCTOSHHE — MOMELeHMi
OprahM3auMM  coudanbHoif  cepr;  TpaucroprHas
AOCTYMHOCTb  (BOSMOXHOCTB  10€XaTh 10 OpraHM3aluu
COUMANLHOM  Chepsl Ha  OBIIECTBEHHOM —TpaHCHOpTe,
HAMUKE NApKOBKH); NOCTYMHOCTh 3aIHCH HA NOyHeHHE
yenyru - (mo  tenedoHy, Ha  odUUMANBHOM  caiite
OpraHM3auMu  couuanbHol cepsl B ceth Hmurepmer,
nocpenctBomM  Eaunoro moprama rocyaapcTBeHHbIX  u
MYHHMUMNAIBHBIX  YCIYT, NPH  JIMYHOM TOCEIECHHH B
PerucTparype WMy  CcHeuHalucTa  OpraHH3aLiH
COUNANbHOI cpepbl U Tp.); HHBIE MapaMeTphl KOMGOPTHBIX
YCIIOBHH,  yCTAHOBNEHHBIE  BEJOMCTBEHHBIM  AKTOM
YNOJIHOMOYEHHOTO (eIepaIbHOrO OpraHa MCHONHUTETLHOH
BJIACTH.

OpraHu3alnH,
OTYET O pe3yJbTaTax
camoobceloBaHusI,
BH3yaJlbHbIif 0CMOTp

ycnosuid s NPeIOCTaBICHHs yCIIyT

23. | Hons noryyaresnei yeayr 'YIOBJETBOPEHHBIX | M3yueHHe MHEHHs 50 Gasios 50 6amnos
KOM(BOPTHOCTBIO  MPENOCTABNCHUA  YCIyr  OpraHu3auueii ponuTene
COLMAILHOI cepnl (3aKOHHBIX
npejicTaBuTeNei
o0yuarouxcs)
2.3.1 | VnoBIeTBOPEHHOCTL  KOM(OPTHOCTHIO npegocrapienus | M3syuenue MHeHus
YCayr opraHH3auHeit cCouuanbHoi cdepbl. poautenei
. (3aKOHHBIX
npeacraBureneit
obyuaromuxcs)
100 6atoB 100 6as0B
1. Kpumepuu docmynnocmu yenyz ons unsanudos
3.1. | ObopynoBanme nomeweHuii  OpraHH3aLMKM  COLMATBHOMN Craroruer 30 6amos 18 Gannos
chepbl 1 mpwieraiomelt K Heii TepputopmH ¢ y4eToM OpraHu3aLnH,
NOCTYIHOCTH /1715 HHBAJIMIOB OTYET O pe3y.bTaTax
camoo0c1e10BaHNs,
BU3YalbHBIH OCMOTp
3.1.1 | Hannume B noMeIweHMsX OpraHu3alin CoLMansHol cepsi Crarotuer OTCYTCTBYIOT yCIOBHS [OCTYNMHOCTH s
W Ha MpHIeTaloleli k Hell TeppuTOpHH: 060pyAOBaHHBIX OpraHu3aruH, HHBAIHIOB
BXOZHBIX IPYIIN Nataycamy (OABEMHbIMU MIaT(OPMaMu); | OTUET O pesymbTaTax
BBUIEJICHHLIX  CTOSHOK JUIA aBTOTPAHCHOPTHBIX CPEACTB | caMooOCienoBaHus,

MHBAINIOB;  ANaNTHPOBAHHBIX  JH(TOB,  mopyuseii,

PACLIMPEHHBIX  IBEPHLIX MPOEMOB; CMEHHBIX Kpece-

BH3YAIIbHbIIT 0CMOTp




KOJIICOK;  CrieUaibHO  0OOpYNIOBAHHBIX  CaHHTAPHO-
THFHEHHYECKUX MOMEMEHHI B OpraHM3alMM COIHMATBHON
cepbl.
3.2 | lons noJtyyarenen ycyr, YAOBJIETBOPEHHBIX |  M3yuenune MHeHHs 40 6amios 28 Gansos
JOCTYIHOCTBIO YCIYT JUIS HHBATHIOB ponureneit
(3aKOHHBIX
npejacTaBuTeNeH
obyuarommxcs)
321 | VIOBNETBOPEHHOCTh AOCTYNHOCTBIO YCIYT /Ul MHBATHIOB Hsyuenne muenust
Yucno nomyyarenei ycryr-MHBaMIOB, yIOBIETROPEHHBIX ponurencit
JIOCTYTIHOCTBIO YCIYT JUISi MHBAJIHAOB, 0 OTHOMIEHHIO K (3aKOHHBIX
YMCIy  ONPOLICHHBIX TMOJyYaTeNell yCIyr- HMHBAIMIOB, npeacTaBuTenei
OTBETUBLIMX HA COOTBETCTBYIOLIHNI BONPOC aHKETHI 00yyaroLIHXCs)
3.3 | OGecnevenne B OpraHM3aLMN COLHATBLHOM cdeprl yeoBwmii CraroTyer 30 Gamros 30 Gaios
AOCTYIHOCTH, TIO3BOJIAIOMUX HHBATHIAM MOJy4aTh YCIyTH OpraHu3aLuH,
HapaBHe € [IPYrUMH OTHYET O pesyJbTaTax
camoo0cre10BaHums,
BH3YallbHbIA OCMOTP
3.3.1 | Hanuuke B OpraHM3alMM COLMAIbHOM cepnl  ycnoBuit Craroruer Konuuecrpo ycnoBuii JIOCTYITHOCTH,
AOCTYMHOCTH, TO3BONISIOIMX HHBATHAAM TIOY4aTh YCITyTH OpraHM3aLui, NO3BOJISIOLIMX HHBAIMAAM [10JTy4aTh YCIyru
HapaBHe C JpYruMH: 1yOIMpOBaHME ISl HHBAIMAOB MO | OTHET O pesysbTaTax HapaBHe C IPyrUMHU (OT OJHOTO JI0 YeTHIPEX)
CIIyXy W 3pEHMIO 3BYKOBOH W 3pHTeNbHOM MH(pOpMaumu; | camoobenenoBatus,
ny6nupoBaHue HanIMCel, 3HAKOB M MHON TeKCTOBOH M BH3YyalbHbIH OCMOTp
rpaduueckoii  MH(OPMAUMH  3HAKAMM,  BBINOJHEHHLIMH
penbedHo-ToueuHBIM  pu(TOM  Bpaiing;  Bo3MOKHOCTH
NPENIOCTABICHHA HHBAIMAAM 110 CiIyXy (CllyXy M 3peHHio)
yenyr  cypronepeBopduka  (THocypaonepeBoumKa);
HaJIMYHe aibTepHATUBHOM BepenM oduuMansHoro caiita
OpraHusaluH counanbhoii cdepsl B cetn Hurepher nns
MHBATHAOB 110 3pEHMIO;  MOMOIb,  OKa3biBaeMas
pabOTHHUKaMu OpraHu3aumu coumanbHoit  cepsl,
npoLe UM | Heobxonumoe obyuenue
(MHCTPYKTHPOBaHHE) 110 CONPOBOMNICHUIO WHBAIMIOB B
TIOMEIUEHHSIX  OPraHM3alMM  COLMANbHON cdepsl M Ha
NPUJIETAloWEeH  TepPpUTOPUMH;  HAIMYME  BO3MOXKHOCTH
TNPEIOCTABICHHS YCIIYTH B IMCTAHIMOHHOM PEKUME HITH Ha
NIOMY.
100 6annoB 76 Hansios

1V. Kpumepuii 0o6poxcenamensnocmu, eexcnusocmu PabomnuKos opzanuzayuu




4.1. | Jlons noxyyarenei yeayr, YAOBJICTBOPCHHbIX | M3yueHue MHeHHs 40 baon 40 Gasnon
N06posKenaTebHOCThO, BEXJIMBOCTBIO paboTHHKOB ponureneit j
OPTaHM3AUMK  COUMANBHOH  chepel,  obecneumBaromx (3aKOHHBIX
TEPBHUHbI  KOHTAKT M  MH(OPMHpOBaHKe noJryyaress npeacraBuTeneit
YCIyrH  TIpH  HENOCPEACTBEHHOM  ofpamenuu B obyyaromuxcs)

OprHU3ALMIO COLMANLHOI Chephi

411 | VnosnersopenHocTs N00POXKeNATENBHOCTIO, BEXIHBOCTHIO Hsyuenue Muenus
pabotHukos OpraHu3alUru COLHATBHOM cepsi, pomuTenei
00eCreyHBAIOIMX NePBUYHbIH KOHTAKT U HH(pOPMHpPOBaHHE (3aKOHHBIX
nonyyarens yciyru (pabOTHHKH CrpaBOUHOG, NPHEMHOTO npe/cTaBuTeNei
OTHC/CHHS, PErHCTPATYPI, KACChI M MpPOuHe PaGOTHHKH) obyuarouuxcs)

TIpH  HEeMOCPeACTBEHHOM —obpamieHnH B OpraHu3aLmio
COUHANLHOI cepl.

4.2 | Jlons noJyyarenei yeayr, YAOBJICTBOPEHHBIX |  M3ydenne MHeHus 40 6aos 40 Gannon
n06poxenaTebHOCTBIO, BEXJIMBOCTBIO paboTHHKOB ponurenei
OPTaHH3aliK  COLMANbHON  cheprr,  ofecneunBaromux (3aKOHHBIX
HETIOCPENCTBEHHOE  OKa3aHHe YCIyrH npu oGpameHud B npeacraBureneit
OPraHu3alio COLUANLHOM Cdhephl o0yyarommxcs)

4.2.1 | Viosnersopennocts H00POKENATENLHOCTBIO, BENUTMBOCTIO H3yyenue Muenus
paboTHuKOB OpraHM3alru COLHAIBHOM cepsi, poauteneit
00eCre nBalONMX  HEMOCPEACTBEHHOE  OKa3aHHe yenyru (3aKOHHBIX
(Bpauw, COLlHANIBHbIE PaboTHHKH, paboTHHUKH, npeacTaBuTeNneii
OCYLIECTBIIAIO I HE IKCIEPTHO-PEACHIHTALIHOHHYIO obyuaromuxcs)

AMArHOCTHKY, NpenojasaTenis, TpeHephl, HHCTPYKTOPBI,
QuOnMoTEeKapH, KCKYpCOBOMBI M poune paboOTHHKH) Tipu
06paleHn B OpraHH3aLkio COMHATLHOI cepsl.

43. | ons nonyuareneii yeuyr, YHAOBJICTBOPEHHBIX |  M3yuenue MHeHUs 20 6amon 20 6amnos
R06poenaTeILHOCTIO, BE&KJIMBOCTBIO paboTHHKOB ponuTene
OpralM3aluK  COLMAIbHON Cchepbl NpM  MCIONB30BAHHK (3aKOHHBIX
AHCTAHLMOHHBLIX (JOPM B3aHMOLEHCTBHS npencraButeieit

0byvarormxcs)

4.3.1 | Vnosnetsopennocts N00POIKENATEILHOCTBIO, BEXJIMBOCTLIO Hsyuenne Muenns
paGoOTHUKOB  OpraHM3almk  colmanbHol cheper  npu poaureneii
VCTIONIb30OBAHMM  IMCTAHUMOHHBIX  (hOpM  B3anMOzeiicTBIS (3aKOHHBIX
(o renedony, no oexrponnoii MOYTE, C  MOMOIIbIO npeacTaBuTeneii
SMCKTPOHHBIX CEPBHUCOB (MOJAYM DNEKTPOHHOTO obpateHus o0yualommuxcs)

(kanobsi, NPEUIOKEHNUA), T1OTyUeHUs KOHCYJIbTALMK 110
OKa3bIBACMBIM YCITyraM H I1p.).
100 6an08 100 Gasi08
LV. Kpumepuii yooe. p MU YCOBUAMU OKA3ANUA YCaye

(&, }




5.1 | Jlons nonmyyareneii yciyr, KoTOpbie rOTOBbI peKOMeH0BaTh |  M3ydenne MHEHHSA 30 Ganon 30 Gannos
OPraHH3alMi0  COUMaIbHON c(epbl  pOACTBEHHMKAM M poauteneii
3HaKOMBIM (MOTIH Obl ee pPeKOMEeHJ0BaTh, ecliH Obl Oblia (3aKOHHBIX
BO3MOXKHOCTb BbIGOpa OpraHu3aimm coumuanbHoil cdepbr) npeJjcraBuTenei
obyuatommxcs)
5.1.1 | T'oToBHOCTH nonyyarenei - ycnyr — pekOMeHA0BaTh Hsyucne muenus
OpraHH3aluio  COLMANLHOH  cdepbl POJACTBEHHMKAM H ponurenei
3HAKOMBIM. (3aKOHHBIX
npeAcTaBUTeNeH
00yyaroLuxcs)
52 | Hons noJryyarenei yenyr, YIOBJIETBOPEHHBIX |  M3yuyeHne MHEHHs 20 6amion 20 6annos
OpraHM3aLHOHHBIMU yCIOBHUSMMU TIPEIOCTABIICHHUS YCITyT ponutenei
(3aKOHHBIX
TpencTaBuTe e
00yyatoIUxcs)
5.2.1 | YnoBnerBopeHHOCTD nojyuarenei yenyr | H3yuenue MHEHHS
OPraHH3aLMOHHBIMH  YCTIOBHAMH  OKa3aHWA  YCHyT, poautesnei
HAMPHUMED: HATMYMEM M TOHATHOCTBIO HABHIALMH BHYTPH (3aKOHHBIX
OpraHM3alMH  couManbHoi  cdepni; rpaduxom  paGorsr npe/iIcTaBUTENeH
OpraHu3aluuu  couMalbHOH  cdepsl  (moapasmenenus, 00y4arommxcs)
OTJENBHBIX CIIELHAUCTOB, rpaduxom npuxozaa
COLMANLHOTO PaBOTHHKA HA JIOM M I1p.).
53 | Mlons nomyuareneli yciyr, yJOBJIETBOPEHHBIX B LeaoM | M3ydqenHe MHCHMA 50 6annos 50 6amnos
YCIIOBHSMH OKa3aHMS YCIYr B OPraHM3alMH COUHANbHON pomuTeneit
cepst (3aKOHHBIX
. npeacTaBuTeNei
00yHaromuxcs)
5.3.1 | YioBneTBopeHHOCTs  monyuateneif  ycayr B LeIOM Usydyenne MHeHHA
YCJIOBHSMH OKa3aHUsl YCIYr B OpraHH3aldM COLMANbHOM poauTenei
cepsr. (3aKOHHBIX
npejcTaBuTeNnei
00yuaIOIIIXCS)
100 6asmos 100 6a/108
Hmozoeoe 3nauenue ¢ wacmu nokasameneil, xapaxmepusyiouwgux obuuii Kpumepuit
ouenKu
500 6annos 476 6anmnos

HTorosoe cymMmapHoe 3uaveHIe 0 COBOKYNHOCTH 0GIHX KPHTEPHEB B 4aCTH
ToKazaTe/IeH, XapaKTePH3YIOWHX 001He KPHTEPHH OLEHKH N0 OPraHU3aLiH




